PexoMeHanuu 1Jis MOTpedUTEEH 10 TUCTAHIIMOHHOMY
Crmoco0y npoaaxxu Topapa

[Io cioXuBIIEHCS TpaguIMU TEMAaTUKy BCeMUpPHOrO naHS 3alIUThl IPaB
noTpeduTeneit  ompenenser  MexayHapoxaHas ~— Dexepamms  TMOTPEOUTEITBCKUAX
opranm3anuii — (Consumers International —Cl) . B 2018 rogy oH mpoXOAMT IO
nesu3zoM “Making digital marketplaces fairer » - «Coenaem uughposvie pviHKu
CHPABEOIUGLIMU U UECHIHBIMU)).

VYmupasnenue PocnorpebHam3opa mno Huxeropojckoir o6iactd B paMKax
NOJATOTOBKM K TMpa3JHOBaHWIO BceMupHOro maHs 3amuTbel mpaB NOTpeOuTesneit
pa3zpaboTano cieaylolme peKOMEHJAUMu [Jisi MoTpeduteneit npu npuoOpeTeHun
TOBAPOB JIUCTAHIIUOHHBIM CIIOCOOOM:

- IlpoBeputp cooTBercTBME uWHGpOpMAlMM Ha caiiTe ¢ HHPOpPMAIIHEH,
MPEA0CTaBIIEMOM TPOJABLIOM IO Telle(pOHY, MOCPEACTBOM TEIEBUICHUS.

- OLIeHUTHh HEOOXOJUMOCTh COBEPILIEHHOMN MOKYIIKH.

- OOpaTuTh BHMMaHME Ha HaJIWMYMe HMHPOpPMALMKU HA CailWTe O HAaMMEHOBAaHUHU
MPOJIaBILIa U €70 MECTE HAXOXKICHHUS.

- Ilpu BO3MOXHOCTH HAECHTUPUIMPOBATH ropuanuYeckoe ymuo, WUII mo peectpy
HAJIOTOBOM CITyKOBI.

- IloTpeOuTenb AOKEH OBITh O3HAKOMIIEH C IMPEACTaBICHHOW HH(pOpMaiuel Ha
caliTe MHTEpHET-Mara3uHa J10 3aKJIFOYECHHUsI JOrOBOPa PO3ZHUYHOMN KYTUIN

* 00 OCHOBHBIX ITOTPEOUTENBCKUX CBOWCTBAX TOBAPA;

* anpece (MecTe HaX0X/IEHUs) IPOAABIIA, O MECTE U3TOTOBJICHUS TOBapa;

* MoHOM (PUPMEHHOM HAaWMEHOBAHMHU IPOJIABIIA;

* 0 11eHe ¥ 00 YCIOBUSAX MPUOOPETEHUS TOBAPA;

* 0 ero JI0CTaBKe, CPOKE CIYKObI, CPOKE TOJTHOCTU U TAPAHTUUHOM CPOKE;

* 0 MmopsiAKe OIUIaThl TOBapa, a TAKXE O CPOKE, B TEUEHHE KOTOPOro ACHCTBYET
MPEAJIOKEHHUE O 3aKII0YEHUH JI0r0BOPA.

- O3HaKOMUTBCS C OT3bIBAMH HA CAMTE.

- [Ipu hopmupoBannu 3akasza oOpaiiat BHUMaHUE Ha (OPMY JOCTABKHU U OILIATHI.

- Ilpu momydyeHuu TOBapa OLIEHUTh O0BEM MPEIOCTAaBICHHONW HH(OpMaLUU C
00BEMOM YCTAaHOBJICHHBIM 3aKOHO/IaTEIbHO.

[Ipu npueme ToBapa HEOOXOIUMO MPOBEPUTH:

* IIEJIOCTHOCTB;

* KOMILJIEKTHOCTbh TOBapa;

* COOTBETCTBHE JIOCTABIIEHHOTO TOBapa 3aKa3aHHOMY;

* HaM4yMe NPUHAAJICKHOCTEHN K TOBapy;

* IOKyMEHTAaIUH K TOBapy

* mpoumne XapaKTepUCTUKH TOCTABIECHHOMN BEIIH.

I Uudpopmanust 0 ToBapax AOBOJUTCS 1O CBEACHHUS IMOKYIATENIs B TEXHUYECKOH
JOKYMEHTAIMH, [IpUjIaraéMoi K ToBapaM, Ha dTUKETKax, yTEM HaHECEHUS MapKUPOBKHU
Ha DJJIEKTPOHHBIX HOCHUTENSIX, MPHUKIAIbIBAEMBIX K TOBapy, B CaMOM ToBape (Ha



AJIEKTPOHHOM IUIaTe BHYTPHU TOBapa B pas3jielie MEHIO), Ha Tape, YNAaKOBKe, SIPJIbIKe, WU
UHBIM CIIOCOOOM, IPUHSATHIM JIJIsl OT/IEIBHBIX BUJIOB TOBAPOB.

- Ilocme mepemaum ToBapa HaIUICKAIIEro KadecTBa B CEMHUJIHEBHBIA CpOK,
MOKyIaTesb BIIPaBe OTKA3aThCs OT HETO B JIOOOE BpeMs, a B clIydae eclii MH(POpMaIns
O MOPs/IKE ¥ CPOKaxX BO3BpaTa TOBapa HaJUICKAIET0 KauecTBa He Obliia Mpe0CTaBlIcHA B
MUCbMEHHOW ()opME B MOMEHT JIOCTaBKH TOBapa, IMOKYIATeIh BIPAaBE OTKA3aThCs OT
TOBapa B TEYCHHUE TPEX MECSIICB C MOMEHTA ITepeIad TOBapa.

- COXpaHATh JOKYMEHTBI, IOJITBEPKIAIONTHE (PAKT M YCIOBHUS MTOKYITKH TOBapa.

Taxke s Bo3BpaTa TOBapa TpeOyeTcsl COXpaHATh TOBApHBIM BUA W
MOTPEeOUTETHLCKUE CBOWCTBA.

- CBOEBpEMEHHO TPEIBABIATE MPETESH3UIO.

B ciydae ecnu moxymaTelto nepeaaeTcss ToBap ¢ HapyIIeHUEM YCIIOBHIA JOTOBOPA,
KacaroIIMXCsl KOJIMYECTBA, aCCOPTHMMEHTA, KadyeCcTBa, KOMIUIGKTHOCTH, Tapbl W (WJIN)
yIIaKOBKH TOBapa, MOKyIaTelb MOXeT He mo3aHee 20 THEH mocie MoJIydeHHUs ToBapa
M3BECTUTH TPOIABIA 00 STUX HAPYIICHUSX.

I Undopmanus o mopsake U CpoKax BO3BpaTa ToBapa IMOTPEOUTENIEM JIOJIKHA
COJIEPIKaTh:

a) agpec (MeCTO HAXOXJIEHHS) NMPOJABLA, O KOTOPOMY OCYILECTBIIIETCS BO3BpAT
TOBapa;

0) pexxuM paboThI MPOJABIIA;

B) MaKCHUMAaJbHBII CPOK, B TEUYCHHWE KOTOPOTO TOBAap MOXKET OBITh BO3BpAICH
MPOJABILy, I MUHUMAIBHO YCTaHOBJICHHBIN CPOK;

r) TMpeaynpeXIeHHEe O HEOOXOJUMOCTH COXpPaHEHHWs TOBAapHOTO  BHA,
MOTPEOUTENTHLCKUX CBOMCTB TOBapa HaJIJISKAIIETO KauyecTBa 0 BO3BpaTa €ro mpoaBily, a
TaKXKe JIOKYMEHTOB, IIOJITBEPKIAIOLIUX 3aKJIIOUEHUE J0TOBOPA;

1) CPOK U MOPSAJIOK BO3BpaTa CyMMBbI, YIUTAUEHHOM MOKyMNaTeseM 3a TOBap.

- IloTpeOutens umeeT mpaBo B Cilyyae HapyUIEHHs] YCTaHOBJIEHHOI'O JOTOBOPOM
KYIUIM-TIPOJaKH CPOKa MepeslayM MpeaBapuTEeIbHO OIJIaY€HHOr0 ToBapa MoTpeOoBaTh C
OpojAaBlla YIUIATUTh €My 3a KaXKIblil JIeHb NMPOCPOUYKH HEYCTOHMKY (IE€HH) B pa3mepe
MOJIOBUHBI IPOLIEHTA CYMMBI NPEABAPUTENBHON OIIATHI TOBApA.

- Ilpu oTka3e mnoTpeOuTenss OT TOBapa MPOAABEL] JOJDKEH BO3BPATUTH €My
JIEHEKHYI0 CYMMY, VYIUIQUEHHYIO MOTpeOHUTeNIeM [0 JAOTOBOpPY, 32 HCKIIOUYEHHEM
pacxoJI0B MpojaBlia Ha JOCTaBKy OT MOTPEOUTEINS BO3BPAILEHHOIO TOBapa, HE MO3HEE
yeM 4yepe3 JecATh THEH €O AHS MPeabsABICHHS NOTPEOUTENIEM COOTBETCTBYIOLIETO
TpeOOBaHMUS.

B cnywae ecim BO3Bpar CyMMbl, YIUIAYEHHOW MOKYNATEJIEM B COOTBETCTBHM C
JIOTOBOPOM, OCYILECTBIIIETCSI HE OJHOBPEMEHHO C BO3BPAaTOM TOBapa IOKyIaTEleM,
BO3BpAT YKa3aHHON CyMMBbI OCYLIECTBIISIETCS MPOAABLOM C COIJIACHS MOKYIATEINs OJHUM
U3 CIEeAYIOIINX CIIOCOOOB:

a) HAUIMYHBIMU JICHEKHBIMU CPEJICTBAMM 110 MECTY HAXO0KJICHHS MPOIABLA;

0) MOYTOBBIM IIEPEBOIOM;

B) IIyTEM NEPEUYUCIICHUS COOTBETCTBYIOIIEH CyMMbl Ha OAHKOBCKUN WJIM MHOM CUET
NOKyTaTels, yKa3aHHBIN MOKyIaTeIeM.



